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HERO May Be A Good Choice For Financing Home Improvements

• HERO is a new way to finance home improvements that save energy and water – including HVAC, windows/

roofs/doors, solar, drip irrigation, artificial turf, and many more types of upgrades. 

• Property Assessed Clean Energy (PACE) legislation in California allows you to spread payments out over 5, 

10, 15, or 20 years, based on the useful life of the product. Payments are made through a line item on your 

property tax bill. Because the improvement stays with the property, you may be able to transfer any remaining 

balance to the new owner when you sell your home – depending on the buyer and certain requirements their 

lender may have.

• Interest rates are fixed – and are competitive with other options like home equity lines of credit and credit 

cards. And there’s no penalty if you pay off early.

• To see if you qualify for the HERO Program, the HERO Program checks criteria such as the equity you have in 

your home and your payment history; eligibility is not based on your credit score. 

Installed Products Must Be Efficient

• There are over 60 different types of energy-efficient, renewable energy, and water-saving products that qualify 

for financing through HERO, including solar systems, heating, ventilation, air conditioning (HVAC), roofing/

insulation, drought-tolerant landscaping, and more.

• HERO ensures each product is rated as efficient by state or federal agencies – so you may get an improvement 

that could lower your utility bills.

HERO Has Industry-Leading Consumer Protections 

• We are part of a network of HERO Registered Contractors who are all required to be licensed and verified, and 

who have agreed not to be paid until you sign off that the project has been completed to your satisfaction. 

• HERO checks to see if our prices are competitive in the marketplace, and won’t fund projects that it has 

identified as excessive.

• You have a three-day right to cancel. 

• HERO will work with you to provide information regarding the key terms of your financing.

• HERO makes training available to contractors under the HERO Program. 

• If you have a question or concern, you can call HERO at 855-HERO-411.

• HERO requires contractors to adhere to HERO’s consumer protection policies.
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  DON’T SAY

HERO will save you money.

HERO payments are transferable to a new owner  

if you sell.

HERO interest rates are “low” or “affordable.”

HERO upgrades will increase your home’s  

property value.

HERO is tax-deductible.

HERO is a government program OR the  

government can help you pay for the  

improvement.

HERO is the best borrowing option for  

homeowners.

You are pre-approved or pre-qualified.

       DO SAY

HERO may save you money.

HERO payments may be transferable to a new 

owner if you sell but you may need to pay off  

the balance.

HERO interest rates are fixed and competitive  

with other options.

HERO upgrades may increase your home’s  

property value.

Interest on HERO payments may be tax- 

deductible. Consult with your tax advisor.

Your local government allows HERO financing  

to be repaid along with your property taxes—but 

you repay the full amount over time.

HERO is a good borrowing option for many 

homeowners. Please contact the HERO Program  

to see if you may qualify.

Based on public data that estimates your home 

equity, you may qualify for $_______.


